Equality, Diversity and Inclusion Policy- Jenny Poirier Counselling
Policy statement
This policy is guided by the BACP Ethical Framework for the Counselling Professions (2026), in particular its principles of fairness, anti-oppression and respect, and by the Equality Act 2010.
Scope
This policy applies to enquiries, clients, my website, professional social media and other public communications, and my dealings with supervisors, colleagues and other professionals.
My commitments
I will:
· Treat people fairly. I will not unlawfully discriminate on the grounds of age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief, sex or sexual orientation.
· Respect individuality. I will treat everyone with dignity and avoid making assumptions about people, recognising that culture, faith, family and identity shape how trauma, grief, loss and illness are experienced.
· Be affirming. I am LGBTQIA+ and neurodivergence affirming. I will never attempt to change or suppress anyone's sexual orientation or gender identity, or their expression of either.
· Work with power dynamics. I will stay aware of power differences in the therapeutic relationship and work collaboratively so that they do not lead to marginalisation or minoritisation.
· Make reasonable adjustments. Where necessary and possible, I will adapt how we work, for example session timing, in-person or online sessions, pace, or how we communicate. Please tell me what would help.
Access and fees
I offer some reduced-fee daytime slots for people on a low income, and a reduced fee for clients sponsored by charities. Please get in touch to discuss this.
Being clear about my service
I offer individual counselling and EMDR therapy to adults (21+) and do not offer couples or family therapy. If I am not the right fit for someone because of my competence, experience or way of working, I will say so honestly and help them find suitable support elsewhere. This will never be based on a protected characteristic.
Reflection and learning
I keep my skills and knowledge up to date, reflect on my own assumptions and blind spots, and bring equality, diversity and inclusion questions to supervision. I will review this policy at least annually, and whenever the law or the BACP Ethical Framework changes.
Concerns or feedback
If you feel this policy has not been upheld, please tell me, either in session or through the contact form on my website. I will respond promptly and openly, and explain my reasoning. You may also raise a concern with BACP through its professional conduct process.
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